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Abstract: This research paper explores the role of Indian trade bodies in resolving trade disputes that 
impact exporters. The study focuses on five significant trade bodies—Federation of Indian Export 
Organisations (FIEO), Confederation of Indian Industry (CII), Agricultural and Processed Food Products 
Export Development Authority (APEDA), Gem and Jewellery Export Promotion Council (GJEPC), and 
Export Promotion Council (EPC). The paper analyzes five key challenges—currency fluctuations, raw 
material shortages, demand uncertainty, regulatory challenges, and lack of market information—through 
case studies. The findings provide insights into how these bodies assist exporters, facilitating smoother 
business operations and dispute management. 
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I. INTRODUCTION 

Exporters in India face several challenges that impact their business operations. The role of trade bodies in dispute 

management has become crucial in addressing these challenges and ensuring a stable export environment. This paper 

examines five prominent Indian trade bodies involved in dispute resolution and analyzes real-world examples of how 

they tackle different trade-related disputes.   

 

II. OVERVIEW OF INDIAN TRADE BODIES 

1. Federation of Indian Export Organisations (FIEO)   

 Established to represent and support Indian exporters.   

 Provides assistance in policy advocacy and dispute resolution.   

 Aims to facilitate trade by addressing market and regulatory challenges. 

 

2. Confederation of Indian Industry (CII)   

 A non-governmental body that supports industries, including exporters.   

 Provides legal and advisory services, including arbitration for trade disputes.   

 

3. Agricultural and Processed Food Products Export Development Authority (APEDA)   

 Promotes the export of agricultural and food products.   

 Resolves disputes related to quality, certification, and regulatory compliance.   

 

4. Gem and Jewellery Export Promotion Council (GJEPC)   

 Supports the export of gems and jewelry by resolving trade-related challenges.   

 Provides market intelligence and mediates in disputes involving pricing and supply chain disruptions.   

 

5. Export Promotion Council (EPC)   

 Represents specific sectors to promote exports and handle disputes.   

 Assists in bridging information gaps between exporters and foreign markets.   
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III. KEY TRADE CHALLENGES AND CASE STUDIES 

3.1 Case Study: Currency Fluctuations   

 Scenario: An Indian textile exporter faced losses due to sudden rupee depreciation.   

 Trade Body Involvement: FIEO facilitated dialogue with banks to restructure the payment terms.   

 Outcome: The exporter managed to mitigate currency risks through hedging tools and flexible contracts. 

 

3.2 Case Study: Shortage of Raw Materials   

 Scenario: A jewelry exporter experienced delays due to a shortage of gold.   

 Trade Body Involvement: GJEPC coordinated with suppliers and the government to ensure timely material 

availability.   

 Outcome: The intervention minimized production delays and ensured order fulfillment. 

 

3.3 Case Study: Demand Uncertainty   

 Scenario: A food exporter struggled to predict international demand for mango pulp during the pandemic.   

 Trade Body Involvement: APEDA provided market intelligence reports and demand forecasts.   

 Outcome: The exporter adjusted production volumes, reducing inventory losses. 

 

3.4 Case Study: Regulatory Challenges   

 Scenario: A pharmaceutical exporter faced difficulties complying with new EU import regulations.   

 Trade Body Involvement: CII offered regulatory consulting services and engaged with EU authorities.   

 Outcome: The exporter modified its processes to meet compliance standards, avoiding penalties.   

 

3.5 Case Study: Lack of Market Information   

 Scenario: An electronics exporter encountered difficulties entering new markets due to limited insights.   

 Trade Body Involvement: EPC provided access to international trade data and facilitated B2B matchmaking 

events.   

 Outcome: The exporter secured new buyers and successfully entered international markets.   

 

IV. DISCUSSION 

The trade bodies play a critical role in mitigating risks and resolving disputes for exporters. Their involvement in 

different dispute scenarios demonstrates the importance of policy advocacy, market intelligence, and mediation. The 

case studies reveal that proactive measures and industry support can significantly reduce business risks. 

 

V. CONCLUSION 

Indian trade bodies such as FIEO, CII, APEDA, GJEPC, and EPC provide vital services to exporters by addressing 

challenges related to currency, supply chains, demand, regulations, and market information. Their active role in dispute 

management strengthens India's export ecosystem, ensuring exporters can navigate challenges effectively.  

 

VI. RECOMMENDATIONS 

1. Capacity Building: Trade bodies should invest in training programs to enhance exporters' skills in risk management.   

2. Technology Integration: Leveraging digital platforms for dispute resolution can improve efficiency.   

3. Collaborative Efforts: Cross-sector collaboration among trade bodies can provide holistic solutions to exporters.   

 

REFERENCES 

[1]. Federation of Indian Export Organisations (FIEO) reports and publications   

[2]. CII white papers on trade disputes and regulatory challenges   

[3]. APEDA case studies on agricultural exports   



IJETIR 
  ISSN (Online) 2583-0554 

     

 

          International Journal of Emerging Technologies and Innovative Research (IJETIR) 

 

 Volume 4, Issue 10, October 2024 
 

Copyright to IJETIR                              187 
   www.iciset.in  

     Impact Factor: 5.731 

[4]. GJEPC annual reports on supply chain management   

[5]. Export Promotion Council sector-specific insights and data 

 


